
Together we achiveve moreunitedinfrastructure.com

Connecting communities 

and critical infrastructure



un
ite

d
in

fr
a

st
ru

ct
ur

e.
co

m
C

o
n

n
e

ct
in

g
 c

o
m

m
u

n
it

ie
s 

a
n

d
 c

ri
ti

ca
l i

n
fr

a
st

ru
ct

u
re



Operating across the telecoms, 
digital, and power infrastructure 
sectors, we offer our clients a range 
of integrated turnkey solutions that 
enable communities to thrive.
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Our mission

At United Infrastructure, our mission is to be the partner and 

employer of choice for designing, building, maintaining, and 

connecting communities, and critical infrastructure to create a more 

sustainable and inclusive society.

United Infrastructure

Our values

Excellence Integrity Collaboration Agility

We are a dynamic and growing business dedicated to partnering with our 

clients to improve the utility and social housing infrastructure that is essential to 

communities across the UK.

Our work plays an important role in achieving the UK’s net zero ambitions. We deliver infrastructure that supports the 

energy transition, improve the energy efficiency of thousands of homes, and address industry skills gaps by providing 

formal qualifications and training in the net zero space.
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What we do

We pride ourselves on delivering innovative solutions to the complex 

challenges our clients face in five key sectors: water, energy, power, telecoms, 

and property services, under two main business areas – Utility Infrastructure 

and Social Infrastructure.

2200
employees

£700+m
revenue

100+
clients
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Watch our company video

Watch our corporate video by using the QR code to find out what we do and how 
we are redefining the way sustainable development is delivered across the UK.

Formerly known as United Living Group, our new name demonstrates our continuous evolution as a leader in the 

infrastructure landscape. Our commitment to our clients, people, communities and the environment remains at the 

core of everything we do.

Together we achieve more.

Utility infrastructure

Building a better future 

Our team of utility infrastructure specialists design, build and maintain critical water, gas, power and 

telecoms infrastructure, for the UK’s largest network owners and operators.

Social infrastructure

Regenerating communities and improving lives

We revitalise homes and communities through the regeneration and maintenance of living spaces, 

breathing new life into neighbourhoods and ensuring homes are safe and compliant.



• 15,750 sq. ft. warehouse and distribution centre with a nationwide logistics network

• Dedicated stores managers per workstream to control asset allocation

• 10 office locations across the UK providing nationwide footprint and accessibility

• Power division established in 2023 - SPEN framework secured April 2024

• NERS Accredited up to 132kV

• In-house training centre

Our national footprint

320+ full time, 

PAYE industry 

professionals

80+ engineers 

(covering all 

disciplines)

40+ fixed line 

fibre installation 

and testing 

experts

300+ approved 

and trusted 

suppliers

Connected business 
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Our key customers

Our accrediations
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Building a connected future

We connect people through fixed-line and wireless telecom 

infrastructure, ensuring seamless communication and access to 

information for all.

At United Infrastructure, we have one of the largest specialist in-house teams for project management, 

acquisition, design, construction, and maintenance in the UK. With extensive experience and a proven 

track record in large-scale end to end programmes, we work with all major operators and vendors to 

deliver and maintain critical digital infrastructure. We deliver over 2000 jobs per year, and our success 

lies in building long standing, collaborative relationships with our customers.

Our culture is rooted in excellence. We are data driven to identify areas of improvement, rather than 

benchmarking against our peers. As a result, we consistently outperform our competitors, and deliver 

approximately 20% more volume.

We believe in effective communication, prioritising date-driven strategies, and foster a collaborative, 

customer-centric approach. We employ innovative processes that are cost and time-effective, with a 

strong emphasis on prioritising health and safety. Our dedication to continuous improvement drives us to 

continually explore new methods for driving efficiency and achieving high performance.

We are dedicated to delivering exceptional results and exceeding expectations, and we play a crucial 

role in enabling communities to thrive in today’s digital age.
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Connecting people through fixed-line 
and mobile infrastructure

Proven track record

Acquisition
Legally acquiring rights and planning consent for various infrastructure rollouts.

Design
Managing and delivering all aspects of the design phase, with expertise in 

handling large-scale projects.

Construction
Experienced in successfully delivering safe and quality projects across all 

elements of the construction phase.

Maintenance
Specialising in maintaining secure wireless and FTTP networks.

Fixed line
Covering all aspects of design, permitting, civil works, fibre installation, testing 

and commissioning for FTTP service providers. united
infra
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Tailored power solutions for every sector

Whether delivering bespoke private HV networks, supporting renewable 

energy connections, or executing large-scale utility infrastructure 

projects, ULC provides cost-effective, future-proofed power solutions to 

support the UK’s energy transition.

As an Independent Connection Provider (ICP), we specialise in the design, construction, and maintenance of 

electrical networks up to132kV. As a National Electricity Registration Scheme (NERS) accredited provider, 

we offer a fully compliant and safety-driven approach to power distribution, grid connections, and energy 

infrastructure projects. Our capabilities include:

• Grid connections & network upgrades – Delivering new and upgraded high-voltage (HV) and 

low-voltage (LV) connections for commercial, industrial, and infrastructure projects.

• Full design & engineering services – Developing concept-to-delivery solutions, ensuring 

compliance with DNO and IDNO requirements.

• Cable jointing & termination – Providing expert jointing services for underground and overhead 

networks up to 132kV with fully certified HV and LV jointers.

• Substation & switchgear installation – Designing and constructing substations, transformers, and 

switchgear solutions for efficient power distribution.

• Overhead line & underground cabling – Installing, upgrading, and maintaining power 

transmission and distribution networks.

• Civils & enabling works – Delivering civil engineering services including trenching, ducting, 

reinstatement, and structural foundations for power assets.

• Testing, commissioning & maintenance – Ensuring power assets are installed, tested, and 

maintained to the highest standards for long-term reliability and performance.
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Comprehensive EV infrastructure solutions

We specialise in designing, constructing, and maintaining cutting-edge 

electric vehicle (EV) charging infrastructure to support the transition to 

sustainable transportation.

We work closely with our clients’ preferred design teams and Distribution Network Operators (DNOs) to 

develop customised EV charging solutions. Whether single charging points or multi-site EV charging networks 

are required, we ensure the most cost-effective, efficient, and scalable approach to meet your operational 

demands. From smart energy management systems to battery storage integration, we future-proof our 

solutions to align with sustainability goals and net zero strategies.

End-to-end project delivery

We offer a fully integrated end-to-end service, managing the entire EV infrastructure lifecycle to ensure 

seamless delivery and long-term reliability. Our expertise covers:

• Site assessments and feasibility studies to determine the most efficient and cost-effective solutions.

• Civil and electrical engineering design for EV charging infrastructure, including grid connections and 

power distribution.

• Installation of EV charging points for light vehicles, HGVs, buses, and fleet operations, with ongoing 

maintenance and remote monitoring to ensure optimal charger performance and operational 

reliability.

Our dedicated team of industry professionals include electrical designers, civil engineers, commissioning 

specialists and project managers. By keeping all expertise in-house, we provide a single point of contact, 

streamlining project management and delivering seamless, compliant, and future-proof infrastructure 

solutions.
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Specialist in-house expertise



Building 4 Clearwater, Lingley Green Avenue,

Warrington, Cheshire, WA5 3UZ

Switchboard: 01322 665 522

unitedinfrastructure.com

Together we
achieve more

Scott MacGregor
Managing Director

M: 07496 205 939
E: scott.macgregor@unitedinfrastructure.com

For further information on how 
United Infrastructure can help please 
contact:

Tom Dent
Rectangle


